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Aptela v5.0 Upgrade Program

What is Aptela v5.0?
It is a new and improved Aptela. The next generation hosted phone service! Just log in and you will 
see a remarkably user friendly solution. Our new web portal is remarkably user friendly and o�ers 
administrators greater control and �exibility.  End users will also appreciate the simplicity of the 
web portal, which we designed based upon signi�cant customer input.
Callers will experience exceptional audio quality and streamlined prompts to access voicemail. 
Transfers and extension dialing have both been improved based upon the feedback from custom-
ers. And Polycom users, you can now use the forward and transfer buttons on your phones. There 
are many, many more improvements waiting for you. And more to come…

Why did you build a new platform? 
We made a commitment to our customers to provide the highest quality hosted PBX solution 
available in the marketplace – our new platform delivers on that commitment. With the increasing 
demands on small and medium-sized businesses, it was a corporate imperative to deliver a robust 
solution that will meet the needs of our customer today and into the future.  Our newly architected 
platform delivers on that promise and provides us with a solid foundation upon which we can 
innovate for many years to come.
 
What are some of the features I should know about?

Aptela v5.0 highlights include:
• Set up and manage accounts through an intuitive Administrative Portal.
• Create unlimited Attendant Menus – more than just “business hours and after hours” menus.
• Address lunch time, weekend, holiday, and after hours rules within the Attendant Schedule. 
   Also includes ability to create your own holidays. 
• Support for Polycom transfer and forward buttons.
• Map conference calls to an extension of phone number and/or record conferences.
• Access important features with one click from the User Dashboard.
• Ability to blacklist unwanted callers.
• Support cold and warm transfers via the new and improved Virtual Transfer menu.  
• Streamlined system voice prompts.
• Advanced audio with 16 bit quality and the ability to “record your own” prompts.
• And much more!

Check out our Aptela Feature Guide for more information. It can be found in our Resource Center at 
www.aptela.com/resource-center.

When will our account be upgraded?
We expect to upgrade your account during the February-March timeframe. We will send you a 
follow-up email approximately one week in advance of our proposed upgrade date. We will then 
work with you to upgrade your business at a convenient date and time. We recommend that the 
�nal cutover happen after business hours or at an o�-peak time frame to avoid any disruptions 
during your work day. 

Will someone at Aptela help us through the upgrade process? 
Yes! You will be assigned a dedicated Client Representative to manage your upgrade from start to 
�nish. You should expect an email overview and introductory call from your assigned Client 
Representative approximately one week prior to the initiation of your upgrade.




